Helm User Guide

1.) Logging Into Helm

When you first get to the Helm Control Panel login screen, you will be prompted to enter your
username and password. These will have been given to you by your web host. If you haven't
been provided with these, please refer to your web host. Below is the default login page you will
see, but some web hosts may use different login pages:

Choose the interface you
want to use with Helm -
there are several icon
schemes available.

\ Password:
Language:| English
- guag g

Check this box if you don’t

want to have to login every

time you launch Helm.
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U53rname:| |
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Remember Me: [
¥

Interface:| Standard (=F) j

r

Please Enter Your Logon Details Above

Click Here if you have lost your logon details

'elcome To Helm. The Web Hosting Control System

@ WwebHost Automation Ltd 2004

Here you can specify
the language you wish
to view Helm in.

Enter your username and password (provided by your web host) and click the “Logon” button to

log into Helm.
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6.) Your Package

Once your balance is paid, go back to the main screen, choose Packages, and then click on your
package. You'll be presented with a list of options relating to your package:

Package Details

Thiz iz the rain rienu for vour package, You can access the dormains that have bean zetup within this
package, view what resources have been used by thizs package or add more features uzing the buttons

belaw.

ge Name Here!
Friendly Name: |Type “'our Fackage Mame Here! |

€) Back pelete €1 save Q)

-
Resource Extra Features Domains Statistics

Usage
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Resource Usage

Here you can view all of the resources available to you, along with the number of those
resources you've used. The number of resources available will be dependent on what your web
host offers, and the package you have purchased. Below is an example screen:

ﬁ Resource Usage

The following shows rezource usage on this account, You can view resource usage for a package, plan
or account,

Type Your Package Name Herel

Domains: s 0 of 10
Bandwidth: ss= 0.00 MBE of 10 MB
Disk Space: ss= 0.00 MB of 10 MB

ODBC DSMs: mem 0 of 10
Sub-Domains: s 0 of 10

Domain Aliases: mem 0 of 10

ASP Installations: ss= 0 of 10
ASP.MET Installations: ss= 0 of 10
PERL Installations: se= 0 of 10
PHP Installations: ss= 0 of 10
ColdFusion Installations: ss= 0 of 10
CGI Installations: ss= 0 of 10
FrontPage Extensions: ssm 0 of 10
Shared SS5L Domains: sem 0 of 10

FTP Accounts: ss=m 0 of 10

POP3 Account: ss=m 0 of 10
Mail Aliases: ssm 0 of 10

Multi-Recipient Addresses: ssm 0 of 10

&  bak

The status bars change from green to red when you are approaching the limit on resources, to
easily identify resource shortages.
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Statistics

Clicking on the Statistics button will take you to the statistics page for your package. This will
give you a basic indicator of how much bandwidth and diskspace your domains are taking up, as
well as the number of domains you have set up:

@ Statistics

The following shows basic statistics about yvour account, These detailz are collacted periodically and will
show only the statistics up to the last collaction tirme.

Domains Setup: w27 of 350
Bandwidth Usaqge: sem 1,5850.01 MBytes of 10,000.00 MBytes Used
Diskspace Usage: mm 455,20 MBytes of 1,000.00 MBytes Used

@ Back ]
Web Site Traffic (Last 30 Da

104.70 MB

o MB
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Waeb Site Traffic (Last 24 Hours

32.91 MB
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Advanced statistics packages (such as AWStats, Livestats, and SmarterStats) are supported, but
availability is dependent on whether your web host offers them — refer to them for more details.
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