
Helm User Guide 

1.) Logging Into Helm 
 
When you first get to the Helm Control Panel login screen, you will be prompted to enter your 
username and password. These will have been given to you by your web host. If you haven’t 
been provided with these, please refer to your web host. Below is the default login page you will 
see, but some web hosts may use different login pages: 
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Choose the interface you
want to use with Helm - 
there are several icon 
schemes available. 
 

Here you can specify 
the language you wish 
to view Helm in. 

heck this box if you don’t 
ant to have to login every 

ime you launch Helm. 

 
 
 
Enter your username and password (provided by your web host) and click the “Logon” button to 
log into Helm. 
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6.) Your Package 
 
Once your balance is paid, go back to the main screen, choose Packages, and then click on your 
package. You’ll be presented with a list of options relating to your package: 
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Resource Usage 
 
Here you can view all of the resources available to you, along with the number of those 
resources you’ve used. The number of resources available will be dependent on what your web 
host offers, and the package you have purchased. Below is an example screen: 
 
 

 
 
The status bars change from green to red when you are approaching the limit on resources, to 
easily identify resource shortages. 
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Statistics 
 
Clicking on the Statistics button will take you to the statistics page for your package. This will 
give you a basic indicator of how much bandwidth and diskspace your domains are taking up, as 
well as the number of domains you have set up: 
 

   
 
Advanced statistics packages (such as AWStats, Livestats, and SmarterStats) are supported, but 
availability is dependent on whether your web host offers them – refer to them for more details. 
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