
Helm User Guide 

1.) Logging Into Helm 
 
When you first get to the Helm Control Panel login screen, you will be prompted to enter your 
username and password. These will have been given to you by your web host. If you haven’t 
been provided with these, please refer to your web host. Below is the default login page you will 
see, but some web hosts may use different login pages: 
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Choose the interface you
want to use with Helm - 
there are several icon 
schemes available. 
 

Here you can specify 
the language you wish 
to view Helm in. 

heck this box if you don’t 
ant to have to login every 

ime you launch Helm. 

 
 
 
Enter your username and password (provided by your web host) and click the “Logon” button to 
log into Helm. 
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8.) Your Domain(s) – Domain Menu 
 
Upon selecting your domain from the domains list, you will be taken to the Domain Menu for that 
domain. 
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FTP Accounts 
 
FTP accounts let you use an FTP tool to upload files to your account. When you set up a domain, 
it adds an FTP account automatically for you. This account is the same name as your domain (so 
if your domain is sampledomain.com, the FTP account will be sampledomain.com) and the login 
to the FTP account will be the same password you use to log into Helm. You can specify more 
FTP accounts (if available) if you wish. Click “FTP Accounts” from the Domain Menu, and then 
click “Add New”.  

 
 
Enter a username (it isn’t case-sensitive) and a password (case-sensitive). Choose the 
permissions available, and then choose the FTP Folder that the account has access to. By clicking 
the icon at the side of the text bar, you can use the handy FTP folder browser: 
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