Helm User Guide

1.) Logging Into Helm

When you first get to the Helm Control Panel login screen, you will be prompted to enter your
username and password. These will have been given to you by your web host. If you haven't
been provided with these, please refer to your web host. Below is the default login page you will
see, but some web hosts may use different login pages:

Choose the interface you
want to use with Helm -
there are several icon
schemes available.

\ Password:
Language:| English
- guag g

Check this box if you don’t

want to have to login every

time you launch Helm.

4 ™
(H E L M
U53rname:| |

i

Remember Me: [
¥

Interface:| Standard (=F) j

r

Please Enter Your Logon Details Above

Click Here if you have lost your logon details

'elcome To Helm. The Web Hosting Control System

@ WwebHost Automation Ltd 2004

Here you can specify
the language you wish
to view Helm in.

Enter your username and password (provided by your web host) and click the “Logon” button to

log into Helm.
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User Main Menu

Welcarne, This is the main menu to access any area of vour control panel, To access areas of vour
account click on the relevant buttons below, Quick help can be found at the bottom of this page.

- T
Packages Billing Password
Personal Details Online Help

Click on the “Domains”

& Domains

O

The following are dormains available for yvou to control. Click on a2 dormain name to access the control
panel for that demain,

Domain Name Package Status

krwin. net Carat Test Package Active
Total Domains Found: 1

Domain Search: | -

M] Domain Status: j 2
Add Mew g!]
B

Now click on the domain
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Your Domain(s) — Domain Menu

Upon selecting your domain from the domains list, you will be taken to the Domain Menu for that
domain.

Domain Menu

The damain menu iz the main contral panel for individual domains. This area will give vou access to all
features for a particular dornain,

robrob.com

User: RB1
Hosting Package: Test Package
URL: http:/fwww robrob.com/

Domain Status: | Active A

MName Server Records: nsl.webhost.net - 192,168.1.3
ns2.webhost.net - 192,168,1.3

Q B Delete (9 save @)
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Email Accounts Email Multi-Recipient  FTP Accounts File Manager
(POP3) Forwarding Addresses
' 7 6 a
LRy P p
Mmoo e @ @&
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Virtual Secure Folders Domain Aliases  Sub Domains DNS Zone
Directories Editor
I"|,
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=
ODBC DSNs Database MIME Types custom Error FrontPage
rManager Pages Extensions
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Lt |
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85L Web Site Statistics

Settings
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Database Manager

Helm gives you the ability to add databases to your account for your domains to use. The type
and availability of these databases are dependent on what your web host offers.

To add a database, simply click on “Database Manager” from your Domain Menu, then choose
“Add New”.

Add Database

Use the form below to create a new database for your dormain, ©nce you have entered the relevant
detailz click the 'Save' button to create the database.

sampledomain.com

[ Microsoft SQL Server 7
i Microsoft SQL Server 2000
Database Type:
[ My SO0
¥ Microsoft Access
Database Name:|
[O Back. J [ Save O]

Choose the database type you wish to add along with a suitable name, and click “Save”. The
database will be created.
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Update Database

Uze this page to addfrermove uszers from thiz databasze. Click the 'Delete’ button to completely remove
the database.

Database Type: MySOL
Database Mame: test

Connection Information:

o v—— (o @) = O

Username

There are no databases users for this database

[ Add New 0}

You can see that there is a “Connection Information” field underneath the database name. This
will be populated with data by your reseller, telling you how to connect to your database.

You now need to add a user for this database. To do this, click the “Add New” button:

Update Database User

Usze this page to add/remove users for this database, Click the 'Delete’ button o cormpletely remaove
the uzer

Database Mame: test

Database Username: |teatuaer |

Password: |-------- |

Confirm Password: |nunu |

@ =) )

Fill in the Database username and password, and click “Save”. You will now see the database and
username added for your domain.
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Update Database

Use this page to addi/rermove users from thiz database, Click the 'Delete’ button to commpletely rermmove
the databaze,

Database Type: MySoL
Database Name: test

Connection Information:

€ T [ Delete @[ Save Q]

Username

testuser

Add Mew @

If you need to alter the user details for that database simply click the user and edit the details,
then click “Save”. You can also delete the database by clicking the “Delete” button.



kar_Administrator
http://www.WebHostAutomation.com
55




