
Helm User Guide 

1.) Logging Into Helm 
 
When you first get to the Helm Control Panel login screen, you will be prompted to enter your 
username and password. These will have been given to you by your web host. If you haven’t 
been provided with these, please refer to your web host. Below is the default login page you will 
see, but some web hosts may use different login pages: 
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Choose the interface you
want to use with Helm - 
there are several icon 
schemes available. 
 

Here you can specify 
the language you wish 
to view Helm in. 

heck this box if you don’t 
ant to have to login every 

ime you launch Helm. 

 
 
 
Enter your username and password (provided by your web host) and click the “Logon” button to 
log into Helm. 
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Click on the  “Domains”

Now click on the domain 
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8.) Your Domain(s) – Domain Menu 
 
Upon selecting your domain from the domains list, you will be taken to the Domain Menu for that 
domain. 
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You can see links at the top to take you back to the domain’s package and open the domain’s 
URL. It also displays the name server(s) that the domain is recorded on. Clicking the “Delete” 
button will prompt you to delete the domain, which you can confirm if you want to remove the 
domain. 
 
Note:- Not all of the above menu items may be available to you. They depend on whether your 
web host offers them, or whether you have purchased them (where applicable). 

 

Email Accounts (POP3) 
 
You can set up POP3 accounts to collect mail for your domain. By default, when a domain is 
created a “mail.domain.com” POP3 account is created. You can add/delete/alter this and other 
POP3 accounts for your domain. Choose “Email Accounts (POP3)” from the Domain Menu. Click 
“Add New” to create a new POP3 account:  
 

 
 
Enter the email address you want people to mail this account at, and a password. The password 
will be used in programs such as Outlook to pull the mail from that domain.  
 
You can also choose if it is a “catch all” account. Setting the email account to be a “catch all' 
account will mean that not only will it collect email for the email address specified above, but for 
any other mail sent to the domain that does not have an appropriate email account or email 
forward set up for. For example if a mail was sent to anything@mydomain.com and this address 
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was not setup for a specific account, then the 'Catch All' email account will collect this mail 
instead. 
 
You can set up an Auto-responder for the POP3 account as well. In the auto responder text box 
enter the message you would like to be sent to the sender of mails you receive.  
 
Finally, you can store and forward emails sent to this POP3 account. You can specify an email 
address where email sent to this account will get forwarded to, after it has been stored in the 
POP mailbox. This is much like a standard email forwarding account; except the email is first 
stored in the POP mailbox and you have several other options such as a vacation message being 
sent before the email is forwarded to another location. 
 
After choosing the options you require for the POP3 account, click “Save” to save it. The number 
of POP3 accounts you have will be dependent on your web hosting account. To delete a POP3 
account, open it and click “Delete”, then OK to confirm. 
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Email Forwarding 
 
Helm supports Email Forwarding from your domain. To add a mail forwarder, click “Email 
Forwarding”, then “Add New”. Similar to the forwarding available when setting up a POP3 
account, you can set up forwarders for mail sent to a specific domain to get forwarded to a 
mailbox of your choice. Catch-all options can be specified as above. 
 

 
 
To delete a mail forwarder, open it and click “Delete”, then “OK” to confirm. 
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Multi-Recipient Addresses 
 
Multi-recipient Addresses (MRAs) are groups of addresses that email is forwarded to when it is 
received in a specific mailbox. They work similar to Mail Forwarders, but you can forward to 
multiple addresses instead of just one. The top address is where mail will be received, while the 
recipient addresses are those that the mail will be forwarded to. Choose “Multi-Recipient 
Addresses” from the Domain Menu, then click “Add New” to add one. 
 
Note – only one address can be added per line. Also, your web host may have restricted the 
number of recipients in an MRA, so check this.  
 
 

 
 
The catch all option is the same as outlined in POP3 accounts. To delete an MRA, open it and 
click “Delete”, then “OK” to confirm. 
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